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WANTED - A CROSS-BRED IMPLEMENTATION RHINO/ IDEA HAMSTER 
…sorry…that’s eatbigfish speak for a project manager!  

 
So what exactly are we looking for? 
  
What’s the job? 
- Working directly with our London partners. 
- You will be the person who manages the client projects (meetings and workshops) from 

top to tail in the UK, Europe and sometimes the US 
 
What does this involve? 
- Knowing exactly what’s happening on a project, at any time, at any place, in every way. 
- Making sure everyone around you knows what’s going on as well – both eatbigfish team 

and clients 
- Preparing timing plans and enforcing them (even when seemingly impossible) 
- Setting-up the client calls and driving their agendas 
- Liaising with eatbigfish partners, clients and workshop attendees – you are the glue. The 

stronger the better. 
- A whole lot of writing: proposals, presentations, strategic summaries, task lists, WIP 

reports, research reports, call reports... 
- Reading briefs, writing briefs, briefing briefs.  If it’s a brief, consider it yours. 
- Thinking new thoughts and turning them into creative stimulus  
- Researching anything.  Emphasis on anything - from miso flavoured Kitkats to ‘404 file 
not found’ pages. 

- Helping with travel and venue arrangements 
- Shopping (aka sourcing workshop stimulus materials when needed) 
- Attending the meetings and workshops 
- Getting down with the detail 
- Doing it all again next month 
  
You need to be the kind of person who…  
- Is resilient and comfortable when things go off course (timings, agendas, sanity)...which 

they often do. 
- Gets a kick out of hard work and from learning lots from some very clever people. 
- Is a self starter, confident, and able to put forward a clear a POV in senior client 

meetings and with eatbigfish partners. 
- Subscribes to the philosophy that behind every great Idea Hamster is an even greater 

Implementation Rhino! ...So, you may have more ideas than you know what to do with 
BUT you also get that it takes a detail-orientated doer to accomplish anything.  

- Will do whatever it takes to get the job done. Really: the hours, kicking doors down, 
travelling to strange places with a suitcase full of pirate costumes. Whatever it takes. 

- Doesn't mind being the 'runner' where needed (we're about team work not status) 
- Likes teamwork; not hand-holding  
- Knows that we’re all in it together and thrives on being the team glue 
- Values collaboration; you have ideas but aren’t precious about them 
- Sees the bigger picture; and the thousands of brushstrokes it’s made of 
- Has meticulous attention to detail and likes organisation 
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- Is hands on and gets stuck in! 
- Sits on the enthusiastic side of the fence 
- Is interested in brands and what makes them successful 
- Really does believe in Challengers and Brands. We’re all about the underdog. 
- A pusher. Will push us to be better. But not the pushy kind. 
- Likes being part of a noisy open plan office with limited seating and people who talk 

loudly on the phone next to you 
- Is able to be away from home for 1 or 2 weeks out of 4 
- Wants to travel – or at least to see a lot of airports 
 
Your Skills  
- IT literate - Powerpoint/ Word/ Excel/Outlook/ the world wide web 
- Creative, curious and resourceful – a finger on the pulse 
- A research lover 
- A detail lover 
- A plane/airport lover 
- Thick skin 
- The ability to:  

o Approach problems both strategically and creatively 
o Work to a budget and negotiate for what you need 
o Work independently and be self-directed until the team comes together 
o Work a long day in a bad time zone and still be quite chirpy 
o Think ahead and plan for other people’s ineptitude and cock-ups 
o Manage constantly changing schedules 

   
What you will learn... 
- A lot from meeting some incredibly talented people 
- How to run a project 
- How to run a budget 
- How to source whatever is needed; things, information, people. 
- How to react quickly to an ever changing schedule 
- An awful lot about marketing a brand 
- How to wangle your way into airport lounges 
  
 
If this sounds like you... 
Then please send us a copy of your CV together with a short letter explaining 
1) why you are just the person for this job 
2) why you are keen to work at eatbigfish. 
 
Send it to Teresa Murphy 
teresa@eatbigfish.com; 
   
 
Thanks 
Teresa 
19th May 2010 
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